
VETERANS SERVICES 
 
MISSION 
The Mission of the Veterans Service Office in Durham 
County, NC is to assist the veteran, the spouse and 
their dependants with claims. To advise them on 
benefits that are offered to veterans, spouses and their 
dependants at local municipalities and governments 
to include county and state offices. 
 
PROGRAM DESCRIPTION 
Our primary rule is to give assistance at all levels to 
the veteran, spouse and their dependants, addressing 
problems with V.A. and occasionally outside 
organizations. The Veterans Services Office counsel’s 
veterans and/or their family members on veterans’ 
rights and benefits offered by the federal, state, and 
local governments.  

This Office assists in the preparation of forms and 
supporting documents necessary to file claims. The 
Veterans Service Officer is an accredited 

  

 

representative of Durham County and assumes 
responsibility for the conscientious development and 
presentation of cases in which he holds power of 
attorney.  

By law the Veterans Service Officer must provide true 
statements and evidence subject to proscribed 
penalties under failure to do so. Aside from the letter 
of the law a representative is bound by serious ethical 
considerations of fair dealing between the claimant, 
the claimant’s representative (Veterans Services 
Officer) and the government.  

 
This department was established, separately, in 
Durham County on September 5, 1994. It is located at 
200 North Mangum Street on the corner of Parrish 
Street. Office hours are Monday through Friday, 10:00 
AM to 2:00 PM. It is staffed by a .52 Full Time 
Equivalency Veterans Services Officer and sees 
veterans on both an appointment and walk-in basis. 
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